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ir:ar:r un r:dr.l drtol ro nar:drr 6':
v q,,.-

riu 1'[ri'1.fi o"nr*: n r n,: ...fi lril5y n'l uat:yufl fi lri
a'rviutonar:nrurllru uavtfil{ a bc d -..;itair-r

tonar:nrurgix :ytmn ttl
(finur urrLrLti, 2545 n : 1o)

(frnur rutrlri, 2545,tl :9r)
(Maxwelt,2008a:95)

(Maxwett, 2008 b: 110)

z.rs d.:filr{d{udlr,rargnu tondlrfia'tu
4r
[5O{UaJna{a'l{n{?{5all 1 nu

n15a{:runrid'ridr lr.{a r u tr riuoil ri a r

srrlLrirnndnu: n'u dr u rFri o.i ulr r u o-slnrn (;)rdu



(n::ninr tr"trrarrir, 246 ; ufi fl"unflrLr-i6,

2552: IOO 102; rairn'nfi iararn:nj, 2544:7 ;

0111111: 011r5r]',1u, 2548 : 52-53)

(ACM Committee on Computer, 1974 :

495 - 503 ; ASEAN, 2011 : 49-50;Ginsburg, 2010 ;

Rooney, 2007 : 8-10)

2.16 n1:d1ia{o1nurrufi n1v{rJwi alad
fl eila nirj unuriufi nr6lu l uiiurd er.r ryiaduril66
n']l'luun: tu:u$alJ lsq uaJo?q

14:01,1U?Ui',ruvruAA ltn: vl b:'l :lJzuOtOU 1Un15091111
qrae4 .i :, L v'Lra tt dotordauluuylu nJud?ulnio{r4r.nu1an1n ( , )

a v d,i- cnl u'tuu:v[flyl1Jo{douu .t tlas1jl1{oytl mJu

AlnO| 2552)

v - qv
n 1: a {:1gfl 15 01.10.1 u,luon[t anvtll't

(qudr,rinruT nr:ar1u'huluoirnJ:vrvro,

(anrufi viorrvrirno{6'rr.dornu, uriufi 254i)

(ur^l:uttdvrr::u, rvn.llm:vr-ori z5sq)

2.17 n'r:d'r{6.rtrjn1fl

nr:drr6ur:rr : nru yionrnrj:vnor
-.is1t16 n r: rtjurd ur rfu d ola nrinuiaqlor ari'r 1 hJ ua v

j
gr.lnrvrnr: odtndrir-rdonrrrLfi n a{m6,rrai o dr,r d r1#lr n

fi an uavn'l:udnraur:!nrnfi fi tursr'lrani nirnrrrL nirr
to{ao!ri



$,-,r:ffiL!$H$'c t -, mstutlrwaDrunn:t6ltns

6^.r.l<o^-q'-- ' i
rrrnurrruu\r IflUMA{1O 4n1.1 'l 11

u'ul'lo'r ro{ a ro rrnryrn r ua r rurlorul{rni a r riradr lur'
nrn rir ua'r uurlq ul{n do rriru:rl r,rSonnsrnrn rit{lu

-i a,fll n1U t1,{ tttJl']1'ln1EJd5 i uJ ['dnlUnll ld'l[U'l { i{vLll1-]J11Y{A
,.i

14:011?01n tO UAe t SsU$vA.ivllrl
.j

nfl 't14vtu51nn [uha{lunvno{ n']:
i s .r.

nal?n{ Lualuto iruon?'r:J [ou tl45vlrtornnav]rull

rd'rrornrvt :vrnrvrl:vnoufi ... (rird'rfi nT nrj:vnor)
,i

uavu0n[tua{vrl.r'rtJ0{n1n ( tt[11utou']nu5v! n1:a1.io.t
.i,

1lo.l14u.tfl0) n1tuun1 vn1ur0.il3!n1'11nlunl tou
a 'A 4 -,i ,(tdflo - anR) ual?rta! lu roou uvnlunlrir

n?0u1.:ttu
,dta

n1v{uSsnou?t ...11{fl l.]vto{u1u[uu

fiur , !urivurd'u:rtri'grau (2548)

r.r5o nrwd:cnaufi ...Students in uniform

rirun'lilInu fi:Lt,ta r,nnarf; (29 0ja1n!

2554)

2.ta nr:dr16lorn:rtfioorqrunur t#a'r
.iJt'A
tonflurils aua?u [n5 a.r?m1u 0an1n (,) Fnuo'luu?l

o'orir:rtfi oorurunul [1iu

(n:v: rtnqufr nr tf,rrJ:viirair uvrjr ua v
.i -- .

u: v tu tugto u ttllu o u'l.i o u1Jo.x n:::.ln 1t 1'r 11 nui v 1J lJ

nruo::r (auiufi2) 'fl.A. 2554, 2554)



- ir#ffstlll
=-r-]ndFP{!lqgt 

qPir
."?m$uguwal)lunlul6m]s

2550)

z. r9 nr:dr.16.rar:firmn6r5nvrrofind

nr : a': :'r u n r : drl6r ar:fi tv o

0ran:0un6 ruun'm0'r.:0{n1n$ a {10 avr[uu

gruriolaaaulari (ontine database) raSogrurio4a

66 - rol (CD -RoM database) uvd{ourlduafil nT:ar

:runr:dr.:6 qldr.la-nrnrud16 urriuriunr:dr.:6.rfrrhj riru

nr:a l:ronr:1uu:rrurqn:rLfrolfi:r ua v 16 uorsir ttu nr]r
,iu a.ivlt.l1u0.:t0 a

( r! n1fian1lr'rrvrU6ur auljt 9,/2550.

nradr{nr:a.::runr:drl6qa1ririln

(Oxford advanced learner's dictionary,

(Peacock, 2011)

6r5nn:afind

2C09 92)

10{41:ur nuu "l Byrlr ltu

2.20 nr:drl6.rornnr:u::uru ofirj:ru
rJrgnor rJ::qlrfi .rrJfr ffi nr: rJ*quauuryrritrnr:

n: truLrfla u1u.t1ut1tJanfi:ati[9r'M4ttto

( The sound of music, 1965)

raiarj:ctrior:oi duruni



^op

rfl -+:.i',#H$g,[
! t'';iiirsrtrir.ilftiri'irniri#ri*

fl 1ta.t:1un1:0't': 0 M45uut0ur.r :: u'ru

aiuaor.lrjronnr fflri#rLnruni rar yriorL:vuiu 16au fl
o.lu

(rhsuvii oiulrilotr, #rLnruni, zg

ilqflAn1uu 2554)

(qvr6d'a ratju, 2554)

(Armstrong, G., interview, December

5,201r)
(M.R.Sukhumbhand Paribatra,

inteMew, November 8, 2011)

2.21 n'r:d1{n1:fl od'r::vrn'irrunna
dfrav.)
LUnl:O1{0n01nto an1:aod1:Yl'ti

J.
1n14!',tU lJUytfl n15A 0d15it',tUA00ta flll:OUnd :O

nr:auvurr rllu: d'nr4 i:rJuru n15 an5r un r5d'r{ a{
n{n?0u't.t

(vr:v'n'xdroo r:vavir{€:d'niiqrl:vnrm,

!-ufin, i6 rrni1nrJ 2450)

(Wates, J. Jr., personal

communication, December 31, 2010)

(Richardson, L., personat

communication, February 9, 2009)



.--r -j r u, | ,:i ..,i ._-r i, F! anslwuuraDalmDfglms , ,

z.22 n1501{A{[0nd1:?ru11nfl tulond150u

nlta'rtlun150'1.10.1 t14:vlj u1!rJ [r9l {ljo {
J

[0 n61:11 tao{t lU nl: !']001'101 Z rrlrlJ [U1JU I na1')
!,

u'ltJrJr[n.:[o na 15a lauu: ntunou n1:a{ !5:fu1un:!
4 q.

a1u5! n1t01{ 0 n uuuu !va.::1u n1:flo'l tQ1t0n tonal:
rir6'uu:n tru!fi 2 ndlxu'rrqiuoi.: ra nar:iir d'r:ardu

|4|n0u nl:a.i!:5tu1un5tn Lya,i:1un1tlj0.i [tFli t0 na15

a1fi1j50'l[turou?flu

l ) n1ra.r:runridtd r uutrfi t
' 

, d..ia
:&uu1l]tJua{ u11Yll.r'rlt0na1:a1nu

9 o I v 4.| ,tt:n Ftlt.]o?un111 a1{61{Lu ff'tv51Jtona]5fl'tu't t14u ||av

ldn'r'ir quoted in uio cited in-odrrtcrodrrvfil ufi ul
0u'lntfiu?alu:ut and15n]u1Fr1.t1J:ulvln lla?0.llvuu'l1]

u[[9]{tonalta]ou50.1u6vlJvl }.1vi fi.lFr'tou1{

tduuunliantlunlrilnAr uvufr 1

- 'il /#'TrTiSSliJA
: . -, 1 'I f euo"nrso_lugD lI

n 2 a a 1 J n 1 t a t, 1 g n 1 ro 1ta t
(n: v ti'ru:rr': ritoo n:v or riri'r

u:o'n:ltorn: n:rvr:vdrun r rfi t: o-n:Ia6u, 2459 : r i.o

orrddLu torur ahnruui. 2552 . 38)



T@
(ar16on:srdru:rx.rdrooni:.1

yi:varoirtr:rmun 1u, 2450 | t t dNfulu qimri '::'x:"ori,

25M:1-75)
(-Johnson, and Christensen,

L. 2008 : 7 - 11 cited in Lichtman, 2010 :93-96)

n1:a.l:1un1:d1{a{lu

1Ji:fu1un: .i1yYunr:drl6l*ulff[r.{o.iIlunr:riuei.l

rondlirilriuia{ rriurdurniunlr-rullfr 1 6o:runr:tor
tfrrr #oorriui r,rio 4iori l:1li-nd u6o Lichtman

t[a?ttnn:fu

2) n1ia.:r1unridrl6.:uufi 2
&o. 

'n15d{51U nt:O',l.la{ ttuuu [ufl41')
! , a!- r

u'ruH t[gl{a1nu:0.:lunau 5c! uylll yl :v!lat ultJo.i
i"

[o na15vru1!']o't { o.l ua't11r.J ylfi1'jr drl6lorn (cited

from uSo ouoted from) o'uo'u utn ilfifilri srrr:dtu

taluu1tona15 0nal0u't{

ttluuunttavtunttdNfu uvvfi 2

{io c|'crdri,,rgird,or_!ror/ifi! /:/yrir iir.r5rnIn io/annloriuoirj.oirutntif,ri r,|rirt

j
nzaalnnltalnan uuuvt 2
(qforri r:rrfnri, 2548: 1- 15 drr6r

orn art6or:vri'1ui!'r.:rir,6on:!y{:vrJ'19i1:nlt1un1r,

2450 : 11)



f
-r

(q6r:r dootiud, 2552: 38 drl6lorn
r,r:vri'ru:!trriroo u:vorrirdr!:d'n: ltarn: n:rlu:y
rirrryi.rrrlrrd'n:luBu, 2459 : It} )

-an'l:a{!55{ulun5 a'ru:un1501.lttuul1
^4lvz u [ua{51un1t'ti0.tt{tta.it0na1ta10!t 0{r{u[ou']nu

.rl

. *-t

urrufr t fiilduri:1un'r:ro{aind'l:rrinri io :1unr:
tjo.rtgru't anlluuyr uulo{

2.23 nr:drr6lo1nuilfioda

t) dr.ruvr6odoiuulfiv{ud orndrfi ur{:rrr
U AOUO

-z!91
( s04t[0t t-u]ri qna. u111ru11)

ItJu

(nrnr lafroiouri, zsce)

(Muriay, 2005)

2) nr:dr.:uvrfrortiaivrur0ilud orn

s'ruro atoror|
!yln nu 001nu11Fl?'t!?15415 5 0Q1n

c. U q,;
dutvtoi uin fr rriuriu '[a da-ann tirraiuriudrnulu u uav

" - e ,;a,u1!ana aly:!al[n.tvtLuu{'r']91't{110 nuo?u, tta?n1!

a?uu nofltlYl 14:oin7r'r

[{u

.A v , <ri- Y(s0ryun{-uruqnd. ulllrx )



(Cholthicha Sudmuk, 2005)

(Levey,2006)

2.24 nr:dr r6lor n riutsti 1ri':vurarirs l ruui a

!nnafi d'alilnlilrirtLunio n,rrr u l anr n (,) nlud'ruflfi
- " a q ti
lnvl'rtlu t{9ruu 'l

rdu

(qrilil il{nn5isilu, 2552)

(University of Texas Libraries, 2008)

2.2s r.rrilf, or,rtou 6i.rdl:dur 6lodlrirJ:rnnitd
a aA- " 

q'll- +!-
l't tlll 1450uvtnn 1t14[t !.u.u. ttvlulJvlYiull f,']u

fl'tu'l0nnnuLt n.d

rt1_l

vr:s6ii!iJln (rJ.o.rJqnlor) (!.rJ.l.)

u5a

(Medina and Adams, n.d.)

2.26 n'rrdT{anailBfn:

nr:drl6{#:vqn1:.rt truu (fi vBl"n:tor

:vrvrnlo q1tJd'?u rarfitoavrEfq:, f, dil:snrn
dvrfiun:) Ltu

f,vrBu"sr:lnu rarfi 099, 972, (2551)

14:0



,aI
;f ',.

(?vrB!-n:lvru rarfi 099, 972,255t\
(U.S. Patent No.123, 544, 2000)

2.27 era.rru rrRarjc
r,l e
tdtoli'tlJo{tJa':'ru 9r'l}ro'lu[n:onv!'1u1an1n,

a,i- - z 
'uavuYl0olrtlYl ttu

(o'iFr1: daulfuvr{n, 2529)

(Picasso, 1932)

l. riad.rrnsru'rlrJ:rn1:ro.r: ttuun1i[6uun']:d1{a{

tSuuta-u

lunr:rfi uurualrumr.:itrnr: lould;rJurulu
J a,av ,a , d Avd

n1:lfluuF1?u:yuuto-! tJouanBouou'] v4lluuax5
- - { .i

n15fu1tun15tlruu o{n0tuu

3. 1 nr:drrfi qonar:ra6o.rrufiufrirrulortl:rr
'Lridol:srrarh hi:vuu'ulriltri{ttavfl fi rlrr{ rnrrnlu

, .j v '.1tan?l tu9r1u14u.1vl[14 1va! nal?no n1:vlJul!e.l un{ tu

rfionrrlaqjudr tridr.rravrrvfl fifilr{lTluxrFr u6o
& --, d.i- , x,q

lCtJvl{u'tlJtJrr9r{ ttavu11v'{! 1Jo{[onfr 15uuLul :tau

ua?ugtfl5fu onn?ou1n

5 [ru!n']ra{:1unr:drldrronar:vio
:ruyY.:lrulou:rr



HPI-5L,.r,Slfililtl fil ,r' j

d@[il}Il$l''

4e,,xn5 5v1JtJt[n{nou[u0141

-

fi v , .<,.j- e. II tolanazu[on/(!11r4! )... I

ton: lslJt0r.lltnnua{tuo14'r

.a v , a,a.
?J0n't'tl]ylna1't0{ ... (taldnnrJusr'1,/uv)

d'rodrrnr:drr6rronar:uSorrulou:rl
ulvrYru 'ln12u (255J) flnu1lnuln!

lrn.lAl rrdrn6a-l,r

14:0

.ruon?t:.1

.x ^ ,^

;;;; .;; ;;; ;;; ;";.il:i lilT:l,1ll'
of information technotogy as fottows :........................

14:O
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The dangers of information technology are as

folIows.

....(Gross and Atkinson, 2008)

E.z lueiorarirufi ': 1 rfi odrlfi wruloudr
. x- ",. d,J- o J,

nlt.ln150't.lt10n uiqon:yu!yryltJyl Lunl:o1{o{n:.:na .l

ilrld Iqufi o'irfi nr:drwrriouudr uavlilrJsrju#lauriu
) --

'l1uouo.19l10u't{

ru:.rri rfit:rJ:vr,aiS (2551 :36) finurnudr
n'r:at1{114{u:rlJ'16{n! lJ1uo1urLulna qu0n15

rVsuuroiurfiourornn:v:rrriri id'rd..
i.aJ-t{ tut.ln t11tt1j5v[a:i tn flfl u't tl,{ 1.] [gllJ lta v

a5! tfro{u.

Paltant (2004 : 39-40) demonstrated that
SPSS for data anatysis is.

ila

lt

di J - oJ.J luflltU ie!u1uh ua{ Ll Luru 014'1145 0 Lu

{onlrLudr nrrdrrdrhisirrfl ufral:cufi rur!riurirtflu
xrFuSn bi':rrlourvilfi fi rLr{ uayrauarirlilur.rrSu
q,1n?ou'l.l



ilnvrus usvl-fid (2553 : 8) a: nl i?lt
anrunr:nidruyrd.:.r1ura{tv u fi aoonr:"ldvrfiwru

vrouuufl 2552 fi r.irurrrfilduri'ruffalsaaa unrhlo
- - ,J . q -, ^___ J

or{a n10n1: tflndn{lur1tY{t{uttjlu9lu tuu z5)J u

ovrfr rfiurj:vrrru 3.80,6,r,ruv!fi u?fiun:vlr:1lua-wlu

uni urniorL:-lfi oa o run r: nina-rr rulanri ru 4
u115fl14n: Al n6U f]iU..

:1r

3.4 lun:fifiriuoi.rfiuuud{uiaorar "[fi':su
I q,a

u'tlJ[[u.ivt 0a1u1uu !1 tu?{[aun001nu1!tJu9r.l911u

fl'lFr10 u 1 i . . . . . . . . . . . . .

n:vo::riJqn (rJ.o.r.Jqnln), 2541 : 25)

3.5 nr:drrronar:fi fianrdurijuaiusiluvr:nlu
& qr e ,4a, d a

[uon?1r.] 114:u1ru'urrJun{l1ruuanluu[ou[?JUuljoInu Lu
. z v<J ., J .

nl501intnrr:fl traunllJtouotljuvrl{n11 n lrn:v!10u0

uu [u] { ra! 01 t, fl 1: ol':a.x n:{ natJ't tfi txt o u 01]u Lo Ll.J

nituvuur%aua fl1501.1n5{ao "l lJ't t14: vulJoa nllutfll.t
ylnFr5{ o{9r?0u1.1

n1501nfl5n$:n

(drrinmunruv n::r n r:rh:tt nr: n:
(^.a.),2535 : 22-25)..

n 1 :01{ n5 { 9t o 't



re$,!{iffiiii'fiitW.'lr:'n$

3.6 lun:dfifinr:neirrurrt{rtoltonar:
! ^i " 4 'alnu[t5n[[ 5nuu lutuol41[ta v [u0 n?1!o'lu?u14u{o H

riou*dr nr:ar:ranr:dr.l6.rturl15r:hialtorrvtlfi fi ld
ua c uaru{r (drfi ) ufrrntLdr u n'r'ir dr.: fi llu ri o o r nriu

4 w ' a,.j- r
Lu:v!{on LrFr{ ronaliio.t Uvllluvl t[av[afluul (fl'1L]) nn

n'radx

agluuoaqnur.i.rrrdn:run: 1u'ti ri.n. zqsg d;it Fa... Qqsg : oo dr.r6.:1u

ulu!1a rresr, 2509 : 24)

nr 
"u 

t a+, ,u: rtn,lu |i o t r'v,rrauloril1ariulu:r taruinei tl,lil.ri,

2507 : 2s'26)............

l.z nr:fi rvftuairuaBr-irunlr.ruSotuluFr?1!
Ji.is-v:'
uttu n o on ol nrua 150n Louuo[aunufl?'l{01nta!t'luflo.l

n:soruurrrj:vnltu 6.25 ttufitr.tsr: (2.5 fir) riuvirl
or nu::ri'naovirot a.r rfio t3ol 1u::ti'o uavfilriairu

,'.' &
rfr lo::nrairnlr [driiuillnuuiu 1 tt::vt-o ufilo::otail
nruu:rviour nti o rrirr:r 7 :v uvfiidnu: ri lfi rLri6'rfi

. , . -1lfiiieiiirso=fu6Dl.-'| ':-:-r msuguw8Dxrmu3rmls .



a tirdanruirfi u 1 u::rio r::vr-orriolrtrifr rri8ortol
{rultnr::vr-prouol{ontrrL uoiay:runr:t6roi:nIair.r
nrrulririu:cuv 1 !r:'o lnuhi'u::ri'oqnfr'ruto.r
donrrll'lurfi.lo:: nrairLnru a dlir.r orntoun:vo rudrl

-!au1{r.lou 2 rrufrL!fl: (0.75 i1)

. .[_-*{li'l?ffitllil
:= t-lf$PFso_lugPl
'+- anstamll$t8lt'trrTnxtulrt; !
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n15a.r:1un1TU5:tU'lUnril

n156'lttd.tdlur4ltJ[6itl (Reference citations)

n1:a1{o.:a?uyt'rglau ruufl '1:5'tu:?u:'tun1:

Lonar:yY{u!ofi rirfi uubiHdr.: 6 rlunr:riuuaa.rrurfur
s qu .i - 'tou! nn!nuu!rQo[5u{:']un15sl1!a10!onu:to un.l

(Bibl.iography) r,r:'o:runrrronar:drl6l (References)
,zq-) av
n tn {{!10[|'qnn']{nuno

. nl tt'lutxut'r un1:ut:{u1unt! firrJSunu
. J i-,r yy rD . !

fi M i n u"t t0 1 : 1 u n1 5 r0 n a 1 5 0 ll yr tJ !9 0 1.: t? tu a ?u lu o
A qvcqw Y ^t:o.!Ll'r5lu51U t'tn Lo y1n I u']1 [o nal:uul]f]?1u
) w - J i-

I n u ? t 0 n n u [ : o't y] [lJ u l.J u a u 0 y r lJ uu I s I u t u B n r.] o't u

nnuu{1u?u:1un't5tona"Ey]0'1.10{ lualuyl'tu[:0nn{a1n
I v o tar4 ' & A

!!1nn11n1UlUylfl nOlnO.: LltUdlUrUOt:an 51Un1: tU

u I i 6u1u n t! n v n 0 { 9rt.i n u:1u n 1:Yt fi [1u u01.i 0.t t'] tu
tu0141 n:tun1: t0!aluu::fu1un:!t|'nav:1ufl'l59to.ltJ

.!
n11!fl naonntu0?ullava!!:fu u:itulun51.luoyoB

:Y
a?uvl1ulJ0{.1'lutuuu1 t0nar5tlaultua{tot.ian1{ .l

avn0.:$u.ia1ouonu5nltl ou'tqn:!oLJlJ51tutuYtnuafl1u

Ltmo{uunu5ym 10.i[on6'15

. n1:t'l!i?!5'ttJn'rt[ona1to1{0{ 1v:?u:'1rJ
j v ro , : A , z - x

lQvl'lv51u fl't:ytn n01.1 L't tualu tuot50{ [y'tuu o{1]u
" iy - o a - .i'ru?u:1d n't: to na 1:u a1n 0 { Lua?uyt'tut:o.10 {no.l tl
. ,ou; ! a
Q'lu?utYtlnunuyfl fl 0't{0n l?lu6?u[uot5a{



'_-.d,ffiilffil|i
i' l, F0lt9{!199-!u9tl I

msuurwaDr.mqxtTns I
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rJ:crrauflnlu dn6o: : ar:vdurarTrl, udr
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-,ohn, T. (1972). The rote of technology in the

future of libraries. ln W.C. Ralph and M.

Kathteen (Eds.), MetropoLitan tibrary, pp.

255-256. Cambridge, MA : MIT Press.

Simon, H. (1965). The shape of automation for

men and management. ln R.E.Mason (Ed.),

Information technotogy for management,

pp. 195-200. New York: Harper & Row.
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Justice. (1993). Great Book of the Western
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Feather, J., and Sturges, P. (jr997). Electronic Library-

Internationat Enryctopedia of Information

and Library Science (pp.130-132). London :

RoutLedge.
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Atbrecht, W.D. (2009). The determinants of

market reaction to an announcement
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of a change in auditor. Ph.D.

Dissertal ion. Department of AcLounting.

Virginia Potytechnic lnstitute and State

University.

Chukwan Borisuth. (2008). Devetoping

grammaticaI knowiedge through short

paragraph writing of second year

Engtish major students of Udon Thani

Rajabhat University, Udon Thani.

Master's Thesis. Department of English,

Graduate School, Khon Kaen University.

Henry, D.D. (2010). Consumer-brand

relationships and effective

management of social

media. Master's Thesis. Department of
Advertising, University of Texas at Austin.
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riuui : ri'orararrfi an1i6uui.'turonar:nr:
rJ:;urridfriihnlr Go{ n.t:d:vriuqruntt

1{er1n1:a ln rio{a oturi.:rj:srmnl s,
rarir t-3. 17 iurnrL 2551. nliryr .l: ar.J.rnrL

f'olarouvir :yruotyur.
Katsirikou, A, (2005)_ Open access to STM

information; trends, modets and strategies

for Libraries. In Proceedings of the IFLA

Conference, pp- 89-91. March 29,2010.

Netherlands : lnternationaL Federation of
Libraries and Institutions.

Iaytor.J. (2007). Maintenance programming :

lmproved productivity through motivation.

In D. Feinstein (Ed.). AnnuaL Conference of
lmproved Productivity Era, pp. 9-13.

-lanuary 9, 2007. San Francisco : Harper

CoLtins.
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Longman dictionary of contemporary Engl.ish.

(2001;. 3'd"6 Essex : Longman.

^, .jaA r ,6'ez, nu'tun5 ytlrt0{ ttFl.: tuan:1u n 15
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Wen, S. (2003). lmptementing know(edge,

management in academic libraries : A
pragmatic approach. Michigan : University

of MichiganLibrary.

Serban, A.M., and Luan, ). Q002). Knowtedge

management : Buitding a competitive
advantage in higher education. San

Francisco : Jossey-Bass.

orn:njinrj al:fi'nu1fiud, uasnilv. (2548).
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I:lndrdruruu:. (rrr.iu$'r).

Senge, P. (1990). The fifth discipLine : The art

and practice of the learning

organization. New York : Doubteday.

(Unpublished ManuscriPt).

Sims, H.R. (1992). Conversations within setf<nanaged

raork groups. New York : Warner BooK.

(Typewritten).
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Rapaport, R. (2000, April 11). Director of Stanford

Univer sity _l ibrary. Interview.
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